O
N -
*
A 4 IR DI,
©&9,93b yo oSl " ) L]
by 2byopele s S oyled ¢ Jol Jlw
Sl pele 9 Cu w0 susisl> WG .

AR 0L ol o Shos g (s abaly (b 1 3L W (i
Aoleo 5 Lo @ 5b 3 Aty CuieS (il sdio (30 5
(S wwaw 0 9 )@l Jui 359 390 Axillne) (5 5Ll

Jodio GLS jgaie FTrlogi i ¢l Ao

b0 pole 9 60,55k 50 oBiils ( Slusl pole g o pae eaSiiils (ol o S H5L o pae ab)l WSS
Slplolels

Ol olelr @b pole 5 69,5k ,0 oiils Gludl pole g Cu prae 0aSLaINS (g ke 09,5 Lol Y

Rl Sz (2bys pole 5 69,9k 53 oliils (Slusl psle 5 o e 0aSls (u e 095 Lotils ¥

zhgi (o tdllio Jghowo Sy g
* E-mail: toomaj@cmu.ac.ir, Phone: 09113756447
E-mail: h.arbabi@cmu.ac.ir, Phone: 09158413615
E-mail: m.kiani@cmu.ac.ir, Phone: 09132113830

The Impacts of Relationship Marketing on Ports
Performance by Considering Relationship Quality
as a Mediator Variable Through Structural
Equation Modeling: The Case study of Chabahar
and Shahid Rajaei Ports

Hakimeh Arbabi!, Yahya Toomaj?*, Mansoor Kiani Moghadam?®
1. MSc. in Maritime Business Management, faculty of Management and
Humanities University of Chabahar Maritime, Iran.

2. Assistant Prof., Department of Management, Faculty of Management and
Humanities, Chabahar Maritime University, Iran

3. Associate Prof., Department of Management, Faculty of Management and

Humanities, Chabahar Maritime University, Iran

*Corresponding Author: Yahya Toomaj

Email: toomaj@cmu.ac.ir


mailto:h.arbabi@cmu.ac.ir
mailto:toomaj@cmu.ac.ir

S 50 b Hoks o Shos p slatsly (S 5150 Wl w3
Aol g 3buduro 8 o 3 Aty Cude il o (i F
(P 5 g 0 9 5Ll w9 359 390 Axdliane) (5 s

25 69logm § S (il g Soenily ot (e oLy D jad s (g e (510l 00 S
prle 1) pola ol cnl s 098 00 ot Conto jo (G (R, Cal 4 Ll )0 9 Shes Sgg Zules
2l 51 a0 ol 1) slabaly bk SlocSaiSl Laluls (6 jgmecs e (slodels s 45 1S
088 Sk b joly o Shee  slabaly (Sb)l5k SlocSiST ()05 ,80 (SsSar (o2 G030
losls (5,510,5" Blod 51 5 (6925 «Baa el gl (g adl oo abuly CudS (2iloo it
5 ol G Jip 515 V80 slas daosls (55l gez jshite 4 blipe (Sined -~ oy
Jelod g a2 g ol QL aiges (lgie 4V B Jlo o ol el 5 lelr sk 9o Shles
ooy oozl SMart PLS 3,1531 o 5 5 ot (6 kLo &¥olas (g, 3 SPSS 23 1381 6 5 51 eesls
ot slozl (g lzle ( Jbo sl Sast a5 el QT 3 S Gegh ol sl adl el
5 o o Shas palal; oS HSU Grizen alilpe NS, llr ) el g el ol o e,
Sy 9 59 8, 5koc S5t (sl 45 WS oo Sl pil> gl b anl e b bLs )l o Slae

555 53k ooy (slabaly il (slaadl s Wb oo yiie b bl CoaS

UL uss (Tl o ySas ¢ yusy (6 yimiino b bLI I ¢ jusy 8 ySoe glakuly (b 515b guals slojly

o wlons

doddio
W 995 0l b 0503, (Slo3l b Billae ;00 Sleas I OISl (500
ahldasl g il o s 9 g,5ld locd, iy 5 (Ked Sleos waa b culd,
Yl) e oo (g 00 Jelcw o ples lp JLzd il cel (b i

Gy sl e cald, 4y ol addle (u ,o .(Caliskan & Esmer,

VY NT) 0ls 05 (6 pie (sateculd, il e 5 SUB, Cuge a4 liews
YA sl g Lslalw aze8 4y .(Esmer, Nguyen, Bandara & Yeni
ol ol sela ol o ,Sdee o8l Jalge o Sete 3 b i b Loy ) dnnsgs

sl A i (_g‘).g t_s.uls) O ,ya8 UHJ‘)B‘ cels =L‘>uT 65‘5 30 AidSn Sgas ul-' poiin



L Loy, anasd 398 o0 lojlas 3, Shos Sgug 9 YIS G315 (a8l aseis jo 5 25,5
5 @b 4 ol Gaee axgi olu p @S (W) oz (LS yo el Gl e
s S Vsb Lalg, L g olzel o jon Glasl 4y Jui g glaal, oLl 3Us]
3 ,8kae 0540 9 (559105 RT3l 5 waz l it iz e (LalS 5 b i
S Sdas Sgne 9 Laily; drgs ool Budow (nl )0 g, (nl il Sl L o
R o r 3y5e i Saio 3 (5 s7me s e g Seabaily DLk o ws 5l ja
sl a oliws g0y SOl il Caxdae Jdo @ olpl o ol ool s §
aelss IS Sl s o ol w3l 5) ol S¥ole yo (gl oSyl o Madlipes S5
Lol asls (all oy o ) 5 allaie sloy5iS" Lo b (ol VS (5,51
aSly il oais ol mje8 (ol SThe o & Glal ol b Jlo cpl o ailalie
L gles w5 e Jm o asle (g 0l g Wil ool o 5l 56 1) 095 pp—w
Gz olo ol pogdle il oo Lo yolo (Kl )l pl 4 LY suxe &ljolo
3 OYAF () 0l (oo o 4 399 Sl 55 5 LS olss jun wile
Lyl il g s Casdge 40 gpilaie 10 095 oKl yolas caws 5l gl L]y o
258 ol Lo 28 Fuad o Cenlasdls lpl aSol 4y azgi b 5 555 golaidl
solo ConBae o 4y aai (63 gl ,giS a5 el Ze g ) oLl0 oSS Jled |
422 b (s olpl (2b)ys S8 5 Joor aSd aioils S Cou g o
LAOYAY (i 5 Jao ol 42in) 08 ol ol 355 ol e L sl i o
w9 0 ) labaly QblL slaasl B s g 5l Coenl 4 az g
2 398 s Ddesily (s, aslip sl o Bai> g, 55 00 Cat o 5 Slee
5 Slac 57 analady (oo 5580 S Loy 5 s (sl (ol B ]

fol 48> ol

Gl 5,10 Slw
weo adaly (2150
5 SalisS Sl 53, 5t il Lol ol 4 il ol st

S 5 Saslaay e e wliSanisly (Y)Y o)) Ken § SWWlb) ol 55 oo



L Sl bl ol slecas b ilsl (Hoffmann and Ketteler, 2015)
9,509y S ST L sl ol dnsogs j0 S5e (lole (Dbl g ol b e sl
adlyl o ohlele—w @l 1) @lohlb Gt ool gyt @2 e s 1L
aS el H4b o0l » (V43A) Branch (Pallis & Nottebom, 2020) .oes
Sezge (b e Laa> g a0z (e Dl gz 0l Cude paal S il
IR o0 (53, 997 (6995 41 (b yidie b pSome g jlasly alal ) sl el (590 s
il yals abaly pl 0 g0l e glabasl, ob 5L slaask p sl piki s g
LSS Jle e siS0) glakal, 2bohl eSS 5l G plas as]
Caro ;o b ie b Sowacly abal, Laas g sl o ((elaia] GaoSaSs oo sl

RGN IRV PRCH COP-Sve | PR T | v

abuly slbw ! glossb

S Luslgy 00iaS sl glacuast -l

Caiss aile golaml sblse o5 i (5 Iy (sl o Jloslalal, b ilolaaals
Slodigy WS o wal B 1) Yok clsy Ll 3 WIS, (85 5 Joo Lo ol
g SNgame w5 slp |y Ol and lagy—te 35,5, L Ygens Jlo
0aiiS as e Jbo glabasl) Sb 1L sl ST Al o0 G925 5 SO0 Dleas
Gro—i dahedss Jold oS wiis joiy basgi oad eald Jlo sblie 5l gk
%) Ol Sleas ¢ (JaigJox by b g dlgozme g5 b 5 iy Joo £55 b illae)
b Gilho) Sligas s (slocs 1 (Gl yiio a1 LS| slaatsja oo (5l
(Caliskan & Esmer, 2017) sib oo 5y cunS Slads Slglyd g a8 )b o>
oS Gyl gladkaly byl 86 w4 045 Gadxs o (Palmatier, Y- - V)
il sloasliy (6 B8 5l sy iz ol Ban ol 4zl olejlw s
0o el 5 oy b5 oy alaly CekS 5 ()L eloizl (L) (slalad,
(Jbo gls yodilg 8-l 3 bl )l coaS a5 aes o lis Guiod opl bl el
85 oo Sl B Soles o 5 318 (5 folinn 5 ke il slaal 5 (s L

29 S (oo a1y 6t g Olojlw G abaly ((Jlo slaasly S 73 oS &S



Clas a5 ax g5 b ol plo 08 0 0SU (6 iy loslows (69,8 (pm 5 (59,8 Ll

555 olet sskanl |y Jsl 4008 ol m 00 aniS

5l 55 abal) iS5 b slabul, obylib slacSaS z sl s, -

oz gy suiss slny | s Soust -o
5 5,50 ol Luelaza! slacs L ie ) elansl glabal, oL hloleast,
ool Jlay 3 ol Cundg JUnil 5 e b bl (5l mated gl (0l
il abal, ol 5o jon 4 o dls (YA VV) yaul 5 SCunlls 4 b oS o

Slocsp Sarmgs elaio e & Sl 4255 (5 b 90,95 5 5 (09 35
SLISS @ g o (S § (e 4255 1) adlge Glyie b (sloil colgin
Ogwude, Ugboma &) s3] ce oylae,l dauly (s (goiecal s, ol o
alip oloze c 03 ads o (Y+1Y) Caliskan & Esmer .(Nnadi, 2007
8> a5 1000 oo el Jlg—w (ol A jos Caio b ol o dieddal, b I5L e
O Gedos (nl mls fasiws ol g wS o0 585 bLI I ol ta b ol
A S 6y Como| 1 elaizl Lailg ) g slabayly Sb 1L laSaST oS aws oo
PYL oo onims i 1y 5 s o950 g talw g Jbo 2Ll slasast
o Ly pgd ad B i ge cplply 058 18 Az g 8590 yoln ) Cote 0 9]
)5 grle &5

Wl 5t alal) cuaS 5 claml labal, b hL sboSaST ipgs ars

Gl le kulgy susss slx| sla st -
Olbyin (el lacwles o 4 Fwly jo ol Co pawe oble 4 bgs e SIS ()
aS S ails laols 1,8 ol g astiis Gawaidy Laly, (wlal a8 oal ools aasy
Sl lacSaSs 5l wamwl sanT [0 jou laas] o iolidl g agas oaisS e

3l o (g5l ool oLy ot a5 aril e asly



.(Schellinck & Brook, 2015)

0 e ool o el slalal) olhl slocSaSh atse o ol a8 slecollss
SISk s ¢ bl g Sledbl slapi (Daealy glaols |8 oy fels
..\_M.:L’GA ‘sgl..:.d) 6[.@‘1,.._“.._54 9 olf)id 0 2o C’,‘Lbé).g)ls ‘ng.a_m.o LgLQA.._m‘P LyUa.A
Olore Cm 593 Gz 0 (VWAR) ool) pulie 5 Jle .(Caliskan& Esmer, 2017)
| Sakal, b i oBays 5l aloles )5 sieadasl, b LL sloasl 156 ooy
el slakaly ol )l sbeacl i Sl ainlie 4 (O)lbw SOL 50,90 dnlllas)
ol s Coles o lazsls (6, aSOl caio o LT alaly 8 o | Salal, ol i
SYolee (35 LS (55, sladal, olahl Jlo sloasliny a5 oS o ol G
abslio (09 LS (59 )il 5 (slaizl loasliy aSlle o s JlAT 50
ool sladal, ob Ll sbeael i con b3l s yiiee ol Salal, g .ol 138,456
Gize 9 &S (o0 Jooad St jsha | (5990 I 5l i (2l g 0didg P o
gl (b e 4 ool Oloas &l sl oIS o oS WS o olpainy
s 53 b yiie oIS ol ploil g g (lane g plosl 5 b tie slo3L
13,5 grhe D)9 ) pow 40d 3 (g5 oo Cnlpli 02518,

S5l w5l alal) cuaS bl labal, oblb GlcKaS T iagw acs b

abuly Codss
L akl, SO Ges g L5 2ja8 asols o)lnl Ll il egite mls 4 alal, coaS
5 04 paeli oy alslis aslsl JLazs! 4 (Crosby et al., 1990) WS oo eSaie
ol hlite Joe 5l abal, cuiS bl ol a8 o s | ool )0 (6 yine
5l dcgemme S obwl g &l il blite dlolee lgie 4y Wlg3 oo 45 0 S oo
(Jlaie Jos ooplply 05d (aiogd S oo ol |) Ol a5 Lilaie sla ilol
Leonidou et al, ) oS oo cpwns oaSL Lulg, ol (o 1) slabal, ob,15L 56
oo oS98 gl i3l el s ol sl o joly s slexel (2014
o).ou) A.E.»‘) WQ.AS)_@LA.C u.\.e‘.au 9 sloiel aS ! )sl.s L)"‘ » (Y’ \/\) Yuen 09_.»
Lo a5 0l oo el (Y- - +) Anderson & Mittal .o sl o oo ol



Ll glakaly bl slacsaSh b adal) CoalS 050 9,5 50 ol o Slas
SLSESE () plgie S 295 Gadow )3 (V01V) gl )Sen 5 Sngoai b
bl e adaly oy Al i (gl0Bg g bLI | ColS 5y ateadal) 2L 1L
WS oo olo gl onl e adl il aslsy ol gl g bLs )l cuisS g ate ala,
g bl caas 5 aaeadal, oL L sloSash lee (g loline 5 i aldayly aS
S525 Ghrmie (6,005 5 (Cald; g agad bold) b)) el slizl los (rizros
ol ez g pe sl 4 g oo Vb o end e s 4y azgi ol
2,5 Ol &0

)1 )*’l’ 2 Pl o Slas pabasl) CodS Loz 48

810 8l (gt b Byl o Slae  ally Sk oy 4nd 8

G i b LI,y py oo
O LI - DRE I S PPN FCR VRGOV i SRR VCTI 5] (S IRV PESP S U] WP
5 Oldos (gile aigy Baallisjle oo, 0B 1, Lilojle (g in b bLS ) Co paw 0uS
(Bhat o gsS LT Ll Jags gl g aisS s 1) Bas )b yiioe Lolis o i
45 Cal (st b bl )l Co pae bl g 4l slabal, o )l5L & Darzy, 2016)
s G e s plogm sl e sk by, 3 lislml ] s
2b,lb &b 4 gaew, .(Debnath et al, 2016) col s lows ie 2b,150
DL ) g ke o35 iy x> il o (6 e b LU, | g oo Gilaal 51 ccglalas]
(533103 Gl 2 odle 5 093 00 b e 5 Yol e (il sl g e
Cod 095 Geizd [0 (VYWAD) Bolo g Slyewe oyls Jlos 4 |y )b i soecols,
Ll Sl cens S 5 S o ,Shee b aedbnl) bl ees e b bLs ) 36 laie
g weakal; 2bhl SISl e b BLS)I Co pae (o BLST (o) 0 4 05 2
Ol Batzs (pl gl il aislo gy ol es b lail SOL sy I S o, Slos
S 5 azeabl, il ) site I e b bLl gy 45 S
4SS e Slps D) g S 0,Sles (59, 2 (Saie b 5 dieala,
5 ams 4l il iie 4 Vb e oo b g by gl 4o Siig 250l leas S,




4.34.?931.3...\,{TﬁLQ.;Téé)s@QMQM)Q‘QQMSL@M|?5QM@)¢%
o}w@ C)b"’ )9.|a.«.:| (oiadls MJ.S IRXWLy pJUa.o
3yl 53l jan Jbo o Shee sy b bl )| o ,Shas ipiteds a3

AbdS Old ) (55950

3 6,15l o Ldly LT lsie cos 555 gaiows ,o (Y+)7) Esmer s Caliskan
bbb )*-’l‘ sy 4 Tl die )l (5 00 Oyl S (gl anealasl; oL L
ol Guisvin] slaaml wilasls p a5 5 jols Jb pué 5 Jbo o, Shee p aiealal,
Oled avuS ooly pioo 1) aieadaly oLl laSCaST 0l 4z je 4T w20 o
5 S ypminn b bl | o Sloe azs )0 g el YL giin b bl coaS o
Al se bl o Jbo o Shas Lilats

SLLL LT el 5 s 6l el JLis 4 995 adios 4o (VYY) Salem
Coio ;0 (6950 anlllae G Gudod (pl 090 o (6 i baa> 101580 el glalayl,
b Sy g 8 rimive b Jalas a5 ols s 5o ol s ol oo s3lle 5, lalim

S yiin 8 )i g 998 (ruizred g )lo (6 e aayo ) 50 p s o)l

a0y Fime 5.0, (g lalie Caio o (5 e Jaa> 5 Slee o) )""L’ Ry
o) olpmie OLBS 4 (Soaw; (b pin baes Cys Lol poe a5 WS

S Jad g S et jokas 5, Ll g o0ls 418 gl
@Lbbl.*ﬁjii e Olgie Sz 093 3dmd 0 (WWAA) ol 5 (250l
or 4 Qlezral g (i (63,5058 5 ol lejler (b i Culd;  aneala,
Capie g Sl ) wgas wlexel o ol o F g asealal, oLk Jlas] ol 56

.Jj‘cﬁ}‘oﬁ. Ol sl g b joly leslw jo b e gasecols, o)l

wleiel dx ciedlal, tsgl%)‘)'l.g e iy Gy a5 Al oo lis g ool slaaal
5 ot abayl ) b i saiecols; (o)l Co ey (Dbl ) as gl ae
5 Ao Jolse 51 (S oged Lol (g5 oo AT Sy Azt (nl da g 010 D925 e

] Aol tsgl%)‘)'l.g G;LA)'L.»):A).) obytie culs, ¢ baa> o il



ORI 09
shog dmosls (65510,5 (g, i il s Conl (0I5 Bam gz 5l s j5e lagh
2 Golel amolr ot oo (Sion £55 5] Saghy slapite m LS o> 5l 5
e S ol g ,leely (6 ONS spd ((Sd duged ol (LS ol ragh
Ol o 5 Ol 5 (2lLL 5 Ghe 2 Gl )5« bbb plpoe Jelds (b jon
OYolas (g3l—wdos jo diged pxo oSl o Ve e Juillee 5 g law sloyisu
35,5 ptd (b 4455) ba i slaws pl VO 2STas 5 ol iy JBlas b os 5L
QYA Ve ges Pl mghs cpl jo cwlwlopl o . (YWAF (o yae g =)
23,5 ajsd anbidi V4 olasd i 050 Sledbl S jolate 4y a5 03,5 351

A 00l i delidiow p VFA Slass

Sledbl 5,915,5 sbba,
Bk 5l Sl 5 Glailsalis &g o an Sledlbl (55055 slo by, iegi onl 5

SleMbl gy918,5 413!

“aio aluly (2U 51507 asbodw y

s Caliskan asl a vy jlcass adal, ol 0,90 48 loosls (5,918,5 s
(Blge MalS) &S laz ;5 0 s yo 455 YV a5 wys 8 eoliul (V- 19) ESmer
55 V) oy 9%a 555,09 oo ol | (s alS ccillius op 05 (5 ,Las ¢ 3815
2 Gy slaizl ((Jbo sl SuSS (pglie Cxdaieadal) olb)lik ax by e
g2 oLl i g ol alaly CodeS 4 bgrye 055 1) 5 gy gl L akad,
dolidow p 5l €0,SLaed 3y50 ;0 aools (5,900,540 ,Sleed anlidiw
&S slas 0 s cubs 1o 458 Y 5laS wo S eolicul (Y- Y 4) Esmer g Caliskan
s e 3 ,Shoe ranns (sl (s SalS ccallies oI5 (5L 38150 «33lg0 oS

il oo yoi (6 i b bLS 0, Slas pss gl 455 Yy



o295 S ojlul syl plabl 9 (29 omend

5 Leal) slwl) (o5d5e (raastio d aszle @)kl lgie 2y GRegh cnl o
bl o T 58,5 18 a0l 3550 (ol lesls (b )l3b 39> aadiie
i el sy gl wlasly s ool Flis,S ST o o 5l aslisin
g 0392 IV 51 VL €0 Shaor g € abaily Dbl asbiiyy 93 52 sl (LG
Syl gt cpl o eoliwl 8,90 (6 S oslail Il (GYL cds ) L

&sbel S8l 5l ety a5l ol sloosls el g animd cqr calyd o
A ool  blaswl g rogs bl maw 9o ,0 3. 3. 2 el g Smart PLS

R SLodls &1 j95 (o9t Jlop gos

(sl laSash  Jle slaSasU sl o j0 (g oline mha s jlade
3 S oyt b bl 5 Shas 5 o o Slas calal, CoisS oo bl claSSl
0d 0 oy A0 liwebsl s jo o pxio ol J0 e as )8l by g 00gy </0 0
S (o0 S9m Jbop @ig 5l (e Sl site 50 laosls & g

5las jsblen (00,5 eoliiwl o Ll SV¥olas Jow 5l b a5, yg05] g
IS &y 4 00 @3l ool Jow 09 oo samlie SMArt PLS l581s 5 59,5
el oo &l LT 51 S e il g e e loe dailg, ] jo a8 b e )
adolae ol ool wl Ll bedly abolasy g, aaips Sgislacl
&l onls J51s 508 5 055 c0g2iS 5 o] ol leedS Wl ol eiailiaiems S

Adlbee Jie sloyaiie by il jeiite e Gliee et G pd 4 Loy

Q3 Q4 Q3
X% A
089 085 074

oas 076 064 071 Q2| Q23|| Q24| Q25| Q6 QZ7 st ng Q30 || Q31 Q32 A

V \'\ e

07]0407&0606(07&03(07607 063 087

077 ~.n-a..4
071

Q13 '\061

o x " Ao 4

Q4| |qis| |ai6 Q7 Q8| Q9 \,
Q36 Q37 Q38



M

Smart ,l380e 5 bwgi 51 oo pd 31 0aliiwl b diuly p Jiso Lo piio 73l oy ) SIS
PLS

OB (£ 50 SBAns 5 Joo gum Syl pd 331 ) Jgax

: R? . oy sans 8
dpd )8 & lobiaso S
s . Ve slbSust
b ofee <100+ S JEYY
aba, cloiz!
; . N sl Sast
b ey 100+ “IFAY <
alayl & kLo
i * CedsS
b A Y SYNY e oSSt
aba, =
i % S L -loLu |
KW e YOV S /EYY e ShoSles
S (& yian
P « 5 ,Sles
b oo </fY¥ NI aloyl) o
Sy bl e
. . s Slee
ol ofee <IYOY LJEqf abyl) oS
Sl

Sl adlie po (53505 b 09 ige caimoplitd ) Jgu 53 00k 3yl Sl el
SasS 3l gy o e aSl 4 4295 L 393 00 aalie Jyuz 3 a5 jghailes
o) S adal, kS S b slacssl g g sl oSSl . elois
Jaline 70 olicab! grbavs ;5 +/¥AY 5 < PAY  [FYY 1 Culpo ol ply el v
CoteS r Jlo GSiSh 5 g,k ls oSSl o eloizl clacSisl L3l 5 oog
2 it b bl o Shee slo e 556 gulg g jlde mizan 0,5 a0l ala,
o 3 Shos 5 (55 ia b bL3 )| 0 Shoe  alaly S juiie 3l g Jlo o Shoe
w0 +fFAE o [EON < JFYY il s il sl Cean + [+ ) S
Sl o ,Shes s yiie b bLs o Shoe slo puitia 150 5 00 lobins 720 licabs!
20,5 i Jlo o Shas 5 5 ntn b Bl o Shos y alaly CoieS e il

1 Variance Inflation Factor



(VIF!) sl ko ol oy
9009 Jgub b bxon oLl lado Wl T IV W uowagJM )

D518 o G o e 50 Al Jasod 0959 pus )l (LS

OB F, (e Sy Jo (09 cuwlin Cyr Ailluin ks (@Sl owyp ¥ Jeu

y 29 Sl e oo
S e iogge Jae | ol sl | S
hen 59> pac VYY - 0 5l yeS izl glasasts
shen 3525 pae VIAYY 0 5l S &Sl Glasst
shten 3434 pas VXYY 05l S S sl Sast
hasen 3525 pac VVYY 0 5l yS e b bl o Shes

B9 Band 3 Juo 03l glaes Ly
feoly (gl S0l o cmslio e ok ol LT 4 Cenal ol o e casla] Jl5s
TS o il bl T sl il jly eSile slao Lol (el i cnl
b0y 518 o 0550 Joo (53l (09 mslie gz glis S ST 5 (C. R
wdlods] cwax Wl Jl o @plaal J8le 5 g5 51 AT Y Jgur mll s ds g
olr sl at b [l alie Joo j550e Jos a5 05 (55 Azl lgi o0
! 5o sl polia b olyen Joo b3l el o)l slaasl b ads .ol

O3 s ¥ Juo b3l p b s linasll cw)p ¥ Jgue

|5 [ ekt
Pop 2o -
S asei oS o yboed! | #LS B
G5 Az AVES | Treok tliss
(C.R)
botde | b i (e RN
o[ ply oY ply A LIV
colie Jae 5] LSS
e Jae il L IO¥Y AN - N ehe
ol Lo

2 Average Variance Extracted

8 Composite Reliability

4 Average Variance Extracted




Y

el Joe 53l st
el Jae 3l (163 CIAY <IVYA ehe
e d “””’ e AINAY VYD Sl cbSis
el Joe 53 LLLs,ls
et e Al CIVYY .IA¥ AT T ’ﬂu
\;M‘ ‘5 “ &
e T’ﬁ SPAY SIASA VY PRI
e d “‘”’” -JovF JIAYF JINYF adaly CopisS
Y( & ) - SR
(1y519 (2195) '35 5 9 Jyed o5l
53Y 9 Jiyed gy 1519 gy L (i yilo ¥ Jouer
S ySlos
Lot |eboast | sbaeast oShos | oS
S S S ) R
o5l b bl
RN PRCETW S . S alal,
i
lasSs
e CIVYY
e
Lng.i...Sj (4
(5T CIYVY
ssle
5\ CIEVY - IAAQ
o
S
’ CI¥VA <IFY CIASD AIABA
S it b bLS )|
o oSkes LIYSY C¥Y - LY YYD | -JAYA
adal, S 1YY CIYYY LI5YA 55 FA0 |-y

Ol sl pie AVE 5olie jiar (Lol jhd (g5, polie ¥ Jouzr (i ple ,
Ui 5 o5 plen ol it plon (oSt il b 5 rolie 5 sl a0
uLM-»J ).o| u.a‘ 9 00g yYdw QT 2 ).:QL(LQ )‘ 5.1_.0‘ ).'d ).:QLO.Q 05_...:‘54 o liwe djﬁ

Cow! Lg)..fo)\..u LngJq.\A g_:5.>- w)‘).s 9 WL».A 6‘;}"5 @‘9) - N

1Fornell-Larcker Criterion
2 Discriminant Validity



&Ll Yol Jue 30 Q7 (i bl jlene

dslee o o opl Jlade 1-SSE/SSO iz ,0 05,5 0 00alive O Jsoz .
Joe a5 8,5 Al )lg8 oo g Wl (65lusl s oad caaline yolas a5 W o
el 10595 1 canlin oS 5l 6 Ll

Gl (65l lu ¥ olee Joto (gLl (3315 50 QF yolie B Jou

(Q* (1-SSE/SS0 SSE SSO Auly pudio
S IYYY Y\OIASE YaVY/e oo Syt b bLs | s Slee
<I\YA AT ZRRNY Yav/e .. Sl o, Sles
SARS! AYIOYD Ve AQ e alaly coaS

B9 R wans B Juo (LS Cangllio (a5l

4 po Sl sl i (ST il polie Sl 5| Communalities .Sl
5 ,Shes ( Jlo slaSS s bl sl o elaia] slocSast o Jow Jsl
R?y Sl polie oyl o cws 4 alal, cuinS 5 Jlo o Shos o5 i b b3 )|
Ll 03] (B) Jgo 4o

Gy (6l yuicio R% g (1l ol 5 Jguz

R? jluda Q") Syl y3lie Je olacy sl ppiio
- 2AnA sloxz! slaSast

- -IVEY &l lbsast

- AN Sl slsast

JAAA Yy Sy b bl o Shee
AN IYEY Sl o Shee
QAR A4 alal) coa S

GOF =+0.364 x 0.409 = 0.385
J..\.A 6‘)‘.’ ‘_59."5 LAS u*’)‘)-’ )| ul—a.m.’ GOF LS‘)'.’ < IYAD O9—% J_,alp- GOF ‘_51).3
ol Bt

S5 Al g Cxy



A1

9 kel ok 0,Sles p ake dhaly L)L GL“ML)-“M Saa b g o
sl 2y g ool s ay @l 285 plonl ube iy by e

sdel Cawsd 4y o )0 O 51 eS AT 0o )0 A0 licebl o (0 gy o Slode 4y 4z g3 L
Dyben b3yl Sote alaly CoiS  lalaly bl GlacSasl 3t e

3510 5l Al kS o slalaly (515 Lo SSE -
CaiS b Ll Jbo slSliSh ax ,o wael Cavs 4 gy o e 4 a5 L
Ol e 43,5 plonl ()15 9 (31 slaiaghy o 50 8L wales (Bl 5 alal,
Ll ol guod pol> rdgh L aS 0,8 o,lal (\WAY) > g olidas idgh 4
Syl 0gzg alaly bls )l coaS g aiedal, oL L sl SaSt 0 a5 sl o
gond Sl Ao b (o9 4 53 (VYAY) 00l oalie y Jle ragh s Guizmen
dole oLlS 5 o oy a0 aneakal; oL LL slaasl, a5 ol o Ll el
s 9zl e jo iy Sleas &l o ol (pl ol alndS (o ol HIA8, 50
Gk 3l @l S g (caSu il a g Ll p il axgi g Ol i eSS pei L
55 ;0 by wolaidl colew Julyd oz o cul b 5 09 ban e alS
@ 0g il 4 Gleas @l g HBasS axxl e cols, cuS gl 4 Sloas Blos
Pl ol ol plo g Gl avse 0 4T 0 SYed 5 Sl L S e
S o 095 5 LSl slavs) 5 ool s plonil )5 (Yeou sbml 4 35U s jsaS
sloanlp ol ogas ;5 Jlo lalal; b5k Glaseast leslenal Ll 51 (S
Sl oSl plaslor slyr 233l I3 & e 5 &5 45 03 it JU3 5 o

il oo 5588 jolu sl bl e ialidl g bs cSls o w3l uals

18 3l alaly codS 1 elosa! glabuly 215l LSS -Y
5o abaly CeaST Gl elakal Gl SaST ax e s g lade 4 azxg L
B>y Olidme (Regh @ Olgioe L3I lagtegn G o S8l el il
o Sl o Ll Cadlsenn ol magh Lol mls aSs,8 o,lal (1TAY)
4 a8 5950l Dbk 0 0,00 vezg alal ) calally Coa Sy atealal; Sb,I5L slaSIST
s>y 5o paasite glag s SN (el lgtul 65 9macs it 2 &Sy Bl e 2

05 Slles ozl o by (0,5 SEes ogat 0 Sl (h9y8 9 2b,l5L



@ g S Gl aS Lul ol Ll s 0,50 Sleas &l jo b i slaasulgs
Sl e el a5 555k @ 0yl 392y (Vsb jas (i e o (3 )9] S
aolol 4y hled gleas iz Cangllae Ojgo j0 5 0SS o ool lojle Oleas
ik glaastio g plpse (Gl W amspo Glis 095 I Gloss S’ 5 alal,
O8F S p szl labul; Sb)k lasSag, bkl 5 ol weed ol
0391 1 1, sl slaatulys o ol il (b i b pamass Sleas isu LS5 Ll

)1 3T bl CodnS (55l Lo slalaly (2 15L SSLEsG - ¥
ey iul38l 1) aal) coaS (g sl (oSSt aoli8l s o lade 4y 4z Ly
53,5 0 LAl (WYAY) (g plidae o @ (g oo (S0 slagiog (o 0l
abuly 2l GG e il o il el guan 3l gl b o b
(YRR oolyerlae 5 Jlo agh gl Grigres 903525 alail, calail) CodeS'y wie
sl ably Syl laasliy o5 adl ) Ll ol gunos ol 255 L (o5 @ 55
G5 & Olgiee s 2B sgiesh o o el IS0 Aol S
SlcSaSl a5 susl,e Ll .o,5 o sl (Y-\Y 4 Y-14) Esmer & Caliskan
ogeds I (o)l sl 35,50 b1 CotnS p ake adaly 2b)LL g sl
s 99 oy & ol ploslgdor jllaplosls 555l58 5 coddls alaly 4 a5 2L )l3L
005 (6500 98 OLed; (Som 5 WS 00 15 o0 D90 Jlelz 5 (2lr) A H9AS oo
a5 59,90 Lo Lol 00,5 g3l 0T piles 5 (0B cuge SO 5l Ol SIS L s
Sl 2Ll 5o b3l calie 5,5 18 eolainl 5 (6 10 295l 5550 S WilgS oo
ssbie & p3¥ Vg g Sl sl Bl 4 skl laplole 31457 655k &
aalgs | 15165106801 5 (68,150 LUl (65505 LBy atiS pal 31, i Sl
Sy g bl Blod 4y ol ) el 5 ,lele o 99 45 S (g5 g0 g Bl
@ ale ealp ) Gbyie 4 Joghe Cleas gl selawe slaarse; 5 Ll o5
Slonssl slane 5 (B RYs @ ) @ledlon) oer wlss (L) & 65k
s 4 90,5 Gl ytie 4 eaS b Sloas 4y i ol didls 955l g anled
Frier 6By 4y e g 03ls AN b i 5 (2blL A (e Ll odeS oS

el 0050,5 )b e



Yy

)1 il (Jo o Shas yr alayly ok —F
59 Cowl gt 23l Ghagly b (V-VA) HU (agsy oo plonil gloiagly o 5o
Obydie B I lejle o Sles Wiy oo alaly CoaS a4 (555 a5 Cdl e
LL3 g alalos 5 obylih obol 5 CaiS les o a8 ol i o 0Bl NS0
e 9 SEmes LUl nlaz ;o a5 (5)9b ar Cenl 005,85y 0nilig 5 a5 e
Sawd 395 (HBly By pai 4 ([l Bl oaidg B gl 3 (s Siin el 9 S )3

3318 58T (g o b b1 8 Shos p ally CopdnS-0
0 Lwly o8 agh ol b (VoY) Salemy (Vo1 9) el g o SedlS oo
eleizl byl JAS 005 (s b LS o Sha y el ok 5 238l 0 T
@ Sl Glyie b goz)y Sljl @ Joslhe 5 g Slo,cwas jslate a baplesls o
O Syine @l 4 (s3le g8lio )US 50 ol (Slaal iz 4 (oliws b a5 g9k
eya> ;0 oy & plojle it sla idu (rm Lally) 4z 5000 5 oo U 5 Sleos
Lily 5l plesle Jobs 5o (bl s g 0Bl aollae gl o Sl s
ol Al oy p3Y Oledbl ST L losle o pae il 1o 95 1 (6 cwlin
J> eyt 3 g b | plejle ML pgas 3 culie oSl 5 wsles 6 25

s plel 1y a3Y Sloladl

3318 53Ty (Jlo 0 ,Kas 1 (5 koo b BLS 1 0 yShoe—F
3,Skos a5 wizdly 1o Ll el ot ;L (g L (V1) jousl 5 (SlS 2os5y
s Sl 31 (S (5t b by, )l Coa 3B o o Shae (s 5 b bl
O baly adl> Glnae cplaS g5k 4 sl 5958 5 (2LIL Ol o 4 Glnae

sl oe o] HBaLS cdl e b clas § LY BauSady

92 Ololggdan -V

:Oo;sndj‘)‘).i)' 63,8 laolpinn iagh b ans )8 ole a8l 4 axgi L



era> ;5 plejle Ol yiie 4 a5 09h (oo Sleiiny alal) CudST I olate 4
B0, 5 Gl e )b ez g £9 4 dxgi b Slaass g b adw oo 4l Olens

30 a5 dgd oald ojlal oyls ezg a5 solazel JJo 4 g el jlolag ol i -
Sg Uacl Lol glaas, jo

Gl s gl ISl a5 0sd oo slpinn Sl oLLL esas o
205 wol B ol by lp b 555l8 5 g

9 99,5 ddeie Odwdids gy jolaie 4y g o> slaols |3 Ledls 5 B b s L=
Dgds 03ld ) 8e dege jo o] 3 slxil paas 0 63 sle Coles

Sy aebply o Glo b L) a4 azgi b 2Ll s (898 o0, Sles ogas ;o=
255 413 Glesle slacdled Coglgl o cawlio Mg LS 5o gal plxil jo Cag uom
Bl e Gzia 50 plojles T @ (80 Gee 5 plyiie b i Lalg, LS o
3k byt Sl s e

4 Gk 4l e lejle Sl G0 4 Bro (g 1 Gl i 4y oS-
D8 S Lo o o lojls Claal g o aeli

Sl ploslo agms T sloany e 28l )0 5 ol Ol it 4 P> Slons 5 )b S
Sls

b o e ol e S Al 5l o el e b bl o Slee jalaie 4 -
2 e L Sy by S S,

Ol GRIBIJLS )3 (298 5 2b)lik Glpae dlex Sl Glosle (2L)15L QLS 4
Sleladl LT a5 sl Sloas sl oo Sal, 4yl ol oL i Laa> g -
2,58 ploxl canline

g 00ls p3Y sl o j5line



4

Sl obyin b bls )l co pow 80 0 5 alex 51 (60,0,5 sla,l581 0 5 g b (,6L8 5=

28,5 oolaiwl b yide 4 Sleas 4l

Lo
‘5>|)l5 P e d.la)‘) ‘:L)‘)b 6[.@4.‘0[4)4)..41 R (\Y‘ﬁo() )—0.40‘ sobl)' p...la.c 9 Yoo “Sll.c

o LS ety (Sl Siligo,ee asllas) 1,5 abal, obiie sfus 5l aoles
By ol ST g sl 5 oLzl iy o

58,5 s o b alal, bLb 8B ceyp LOTAY) Loy s (i g Ll oo lioe

e o stoglie oLl o S5, b (Sig 2SI IS

b ate alal) ob)lL gyt b BLS )1 o 236 (VYAD) 0 )gaio ¢ (Bolo g 50,0 ¢ Sl 0o
ol 5y o g olatdl acliimgdy ¢ s b lal SOb cond L 5 oS o Shac
FO-0F ae @205

2 ake alaly (bl 6 g2 VTRA) (255LS 0 (ol § mmmdazma g jkeml
o ST rege Glezgh g Gl (53,5050 5 sol plejle obie cols,
TS pa 0,8 50 Capde g lles (g sba ey

http://transportationweekly. ir VY o Lo « (\YAY) & g Jo> dol atan

References

Ali, S. &Azimzadeh, A. (2020). Effects of relationship marketing strategies on the
efficiency of exchange from the perspective of relationship-oriented customers; a
case study of Tejarat Bank; 5th National Conference on Economics, Management,
and Accounting; East Azarbaijan (in Persian)

Bhat, S. A. and Darzi, M. A. (2016) Customer relationship management: an approach to
competitive advantage in the banking sector by exploring the mediational role of
loyalty. International Journal of Bank Marketing, 34 (3), pp. 388-410.

Boateng, S. L. (2019). Online relationship marketing and customer loyalty: a signalling
theory perspective. International Journal of Bank Marketing, 37 (1) : 226-240.

Caliskan, A. &Esmer, S. (2017). Port Industry Related Relationship Marketing
Applications. Journal of ETA Maritime Science, 5 (2) : 202-215.

Caliskan, A. &Esmer, S. (2019). An assessment of port and shipping line relationships:
the value of relationship marketing. trading as Taylor & Francis Group, 47 (2) :
240-257

Caliskan, A. &Esmer, S. (2019). Does it really worth investing in relationship marketing
for a port business?journal homepage. www. elsevier. com/locate/cstp

Crosby, L. A., Evans, K. R., & Cowles, D. (1990). Relationship quality in services selling:
An Interpersonal Influence perspective. Journal of Marketing, 54, 68-81.

Debnath, R., Datta, B. and Mukhopadhyay, S. (2016). Customer relationship management
theory and research in the new millennium: directions for future research. Journal of
Relationship Marketing, 15 (4), pp. 299-325.



http://www.elsevier.com/locate/cstp

Esmer, S., Nguyen, H. O., Bandara, Y. M. & Yeni, K. (2016). Non-price competition in
the port sector: A case study of ports in Turkey. The Asian Journal of Shipping and
Logistics, 32 (1) : 3-11.

Hoffmann, A. O. I. &Ketteler, D. (2015). How experiences with trading a company’s
stock influence customer attitudes and purchasing behaviour. International Journal
of Bank Marketing, 33 (7) : 963-992.

Hu, Y. (2018). Reexamining Relationship Marketing In Service Context: The Role Of
Customer' Attitude Toward Relationship Marketing, PhD thesis, Washington State
University.

Leonidou, L. C., Samiee, S., Aykol, B. and Talias, M. A. (2014). Antecedents and
outcomes of exporter-importer relationship quality: synthesis, meta-analysis, and
directions for further research. Journal of International Marketing, 22 (2), pp. 21-46.

Madanian, E. &Haghi, S. R. (2018). Investigating effects of relationship marketing on a
tendency to use customers in various businesses; National Conference on
Management and E-Business with a Resistance Economics Approach; Mashhad (in
Persian)

Mehrani, Hormoz and Sadeghi, Mansoure (2015) The effect of customer relationship
management, marketing related to the business performance of Ansar Bank branches
in Tehran, Economics and Business Research Journal, No. 13, pp. 45-54. (in
Persian).

Pallis, A. &Notteboom, T. (2020). PORT COMPETITION * Chapter 5. 3 — Port
Marketing., Port Economics, Management and Policy, New York: Routledge.
https://porteconomicsmanagement. org.

Salem, S. F. (2021). Do Relationship Marketing Constructs Enhance Consumer
Retention? An Empirical Study Within the Hotel Industry, SAGE Open, journals
sagepub, 1-12

Soltania, Z., Zareie, B., Sharifi Milani, F. & Jafari Navimipour, N. (2018). The impact of
the customer relationship management on the organization performance. Journal of
High Technology Management Research.

Transportationweekly. (2018). No 167. http://transportationweekly. ir

Taleghani, M., Gilaninia, S. &Mousavian, S. J. (2011). The role of relationship marketing
in customer orientation process in the banking industry with focus on loyalty (case
study: banking industry of Iran). International Journal of Business and Social
Science, 2 (19) : 155-166.

Ugboma, C., Ogwude, I. C., Ughoma, O. &Nnadi, K. (2007). Service quality and
satisfaction measurements in Nigerian ports: an exploration, Maritime Policy &
Management, VVol. 34, No. 4, pp. 331-346.

Yarahmadzehi, M. H. &Sajjadipoor, K. (2019). Effects of relationship marketing on the
satisfaction of customers of Sistan and Baluchestan Ports and Maritime
Organization; Third National Conference on Accounting and Management Research
in the Third Millennium; Karaj (in Persian)

Yuen, K. F., Wang, X., Wong, Y. D., Zhou, Q. (2018). The effect of sustainable shipping
practices on shippers’ loyalty: The mediating role of perceived value, trust and
transaction cost, Transp. Res. Part E: Logist, Transp. Rev. 116, 123-135.

The Impacts of Relationship Marketing on Ports Performance

by Considering Relationship Quality as a Mediator Variable

Through Structural Equation Modeling: The Case study of
Chabahar and Shahid Rajaei Ports


https://porteconomicsmanagement.org/

A

Customer loyalty strengthens ports, ensures long-term trade, increases traffic, and
finallyimproves performance in highly competitive conditions. This requires ports to
implement customer-oriented plans based on relationship marketing tactics.
Accordingly, the purpose of this study is to investigate how relationship marketing
tactics affect port performance. This research is practical, qualitative -
correlationship, survey study. The participants were 190 employees of marketing and
operational sections in Chabahar and Shahid Rajaei ports in 2021. For data analysis,
SPSS software and the structural equation method based on smart PLS3 software were
used. The results of the study showed that financial, structural, and social tactics affect
the quality of the relationship. The impact of relationship quality on financial
performance and customer relationship performance has also been confirmed. It can
be concluded that to improve the performance of ports and to improve the quality of
customer relationships, relationship marketing programs should be implemented.
According to the results obtained from the research, in order to increase the quality of
the relationship, it is suggested that the necessary incentives and discounts be provided
to the customers of the organization regarding the services provided. Regarding
structural marketing, it is also suggested that investments in tools, equipment and
technologies be provided to specific customers. Also, the marketing staff of the
organization, including marketing and sales managers, should be awarded appropriate
and motivating material rewards in exchange for increasing new customers.

Keywords: Relationship Marketing; Port Performance; Port Customer
Relationship; Port financial Performance; Port Service Marketing



